
Iberostar Grand Paraíso
Riviera Maya, México
Room categories

Carretera Chetumal Puerto Juárez km 309
Playa Paraíso • 77710 • Q.Roo Méx.
Tel: +52 984 877 2800 ghprp1@iberostar.com



Enjoy a luxurious Caribbean vacation at one of the Riviera Maya’s most exclusive adults-only resorts.

All of our suites are beautifully decorated in a luxurious European style with marble floors and spacious 
terraces with amazing views.

ALL ROOMS FEATURE

Nightly turndown service
with aromatherapy.

24 hours in room
dining service.

Complimentary access to SPA 
Sensations wet area.

Personalized minibar
Daily stocked with premium liquors, domestic 
and international beers, soft drinks, snacks and cold water.

Marble bathroom with double vanity sinks.
Shower and separate whirlpool tub.

Fine european bed linens and high-end 
amenities.
Including bathrobes and pillow menu.

Rooms free
of single-use plastic.

Golf experience ($).

Coffee and capsule
coffee maker. 

Flat-screen tv.

Iron and ironing board.

Hair dryer.

Ceiling fan.

Aire
acondicionado.

Digital safe.

Non-smoking*.

* NON-SMOKING POLICY
In order to keep our rooms clean, we remind our guests that smoking is prohibited in hotel rooms and on terraces. 
Any breach of this rule will result in the automatic application of a USD$300 cleaning and sterilization fee.
Grand Paraiso is a smoke-free hotel, so smoking is not allowed except in specific areas designated for it.

+ STAR PRESTIGE is available with an additional charge.

($) GOLF EXPERIENCE
Enjoy unlimited rounds of golf at our Iberostar Grand Paraiso for only $89.00 USD per person per day.
Included in your golf experience: • Round trip transfers to and from golf course • Golf cart • Use of driving range • 
Drinks and snacks from the beverage cart.

* GRAND STAR SERVICE
Personalized check-in and check-out amenized with a welcome drink, luggage unpacking and packing service, 
in-room breakfast, resort complex internal transportation service. Complimentary ironing of 2 pieces of clothing 
per day. Shoe shine.



SUITE
ST00000000

Luxurious suite with a spacious private terrace overlooking the lush 
tropical vegetation and jungle of the surrounding area; located
in the main building.

Max. capacity
2 adults.

Total area
 is 646 sq. ft.

Available with a king
bed or two double beds.

ACCESSIBLE SUITE
ST00HA0000

Standard features include accessible commode and sink. 
lowered towel bars, grab bars surrounding the commode 
and roll-in shower.

Max. capacity
2 adults.

Total area
is 646 sq. ft. Available only with a king bed.

UPPER FLOOR SUITE
ST00SU0000

You’ll be treated to serene views of the surrounding jungle 
from one of the hotel’s highest floors.
The suite is located in the main building.

POOL ACCESS SUITE
ST00PX0000

Luxurious Suites conveniently located, feature a terrace with 
direct access to the gardens surrounding the quiet pool.

Max. capacity
2 adults.

Total area
is 646 sq. ft. Available only with 

a king bed.

OCEANFRONT BUTLER SUITE
STOF000000

This suite faces the Caribbean Sea, so you can admire its waves 
from the terrace and go there within a matter of minutes. 

· Personalized butler service to pamper you and take care of every 
single detail will make the most of your stay.

Grand Star Service**

Max. capacity
2 adults.

Total area
 is 646 sq. ft.

Available with a king
bed or two double beds.

Max. capacity
2 adults.

Total area
 is 646 sq. ft.

Available with 
a king bed or two 
double beds.

Butler 
service.

POOL VIEW SUITE
STPV000000

The quiet pool right in front of your room offering an amazing 
view from the terrace.

Max. capacity
2 adults.

Total area
is 646 sq. ft. Available only with 

a king bed.



ROMANCE VILLA WITH PRIVATE 
POOL & BUTLER SERVICE
VI00000000

The Villas are located in an exclusive area of the hotel and each 
features a private pool and garden for greater privacy.

· Offering pure luxury and elegance, the Villas include one bedroom 
with a king size bed, an indoor balcony where you can have a soak 
in the whirlpool bath, a living room, and a spacious garden
and terrace with sun loungers and hammocks by the pool. 
· Personalized butler service to pamper you and take care of every 
single detail will make the most of your stay. 
· Enjoy a bicycle ride through the complex grounds with the pair 
of bikes included as part of the amenities.

Grand Star Service**

Max. capacity
3 adults.

Total area is
2090 sq. ft.

Available only with a king bed, 
extra bed available for triple 
occupancy.

PANORAMIC OCEANFRONT BUTLER 
SUITE
STOFCRSU00

Located on the highest floors of the hotel, so you can enjoy a tranquil 
panoramic view of the Caribbean Sea from your very own terrace.

· The Suite is located close to the beach and main swimming pool.
· Personalized butler service to pamper you and take care of every 
single detail will make the most of your stay.

Grand Star Service**

Max. capacity
2  adults.

Total area
is 646 sq. ft.

Available with a king
bed or two double beds.

Whirlpool 
bath.

Butler
service.

Butler
service. Oceanfront.



OCEAN FRONT BUTLER SERVICE 
BEACH ACCESS
STOFBLBT00

This suite is located on the ground floor facing the Caribbean Sea, so 
you can access the beach directly from your room terrace. 

· Personalized butler service to pamper you and take care of every 
single detail will make the most of your stay. 

Grand Star Service**

Max. capacity
2 adults.

Total area is
646 sq. ft.

Available only with a king bed, 
extra bed available for triple 
occupancy.

Whirlpool 
bath.

Butler
service.

OCEANFRONT BUTLER
CORNER SUITE
STOFCRSU00

Impeccable ocean views. 

· Nestled in the corners of the building’s highest floors, these rooms 
offer panoramic views of the Caribbean whose natural beauty 
is truly breathtaking. 
· You can also enjoy your surroundings while submerged 
in the whirlpool bath or from the swing on the terrace. 
· Personalized butler service to pamper you and take care of every 
single detail will make the most of your stay.

Grand Star Service**

Max. capacity
2 adults.

Total area
is 710 sq. ft.

Available only
with a king bed.

Whirlpool 
bath.

Butler
service Oceanfront.



OCEANFRONT BUTLER
PENTHOUSE SUITE
ST00PR0000

In the Penthouse Suite, with over 2,500 ft² of pure luxury and comfort 
at your disposal. 

· Amenities include a private terrace overlooking the sea, whirlpool 
bath, sun loungers, a spacious bedroom with a king-size bed, living 
room, dining area and kitchenette. 
· You can enjoy the refreshing sea breeze, stunning Caribbean views, 
and an ambiance of total tranquility and relaxation, all from 
the comfort of your room. 
· Personalized butler service to pamper you and take care of every 
single detail will make the most of your stay. 

Grand Star Service**

Max. capacity
2 adults.

Total area
is 2,583 sq. ft.

Available only
with a king bed.

Whirlpool 
bath.



TIPO DE HABITACIÓN CODIGO DE 
HABITACIÓN CANTIDAD

SUITE ST00000000 93

ACCESSIBLE SUITE ST00HA0000 2

UPPER FLOOR SUITE ST00SU0000 38

POOL VIEW SUITE STPV000000 19

POOL ACCESS SUITE ST00PX0000 28

OCEAN FRONT BUTLER SUITE STOF000000 36

ROMANCE VILLA WITH PRIVATE POOL 
& BUTLER SERVICE

VI00000000 10

PANORAMIC OCEAN FRONT BUTLER SERVICE STOFCRSU00 36

OCEAN FRONT BUTLER SERVICE BEACH ACCESS STOFBLBT00 40

OCEAN FRONT BUTLER CORNER SUITE STOFCRSU00 6

OCEAN FRONT BUTLER PENTHOUSE SUITE ST00PR0000 2

LAST ROOM AVAILABLE
When you book this category, the actual room category is determined by the 
hotel, according to availability at the time of check-in.

ST000000LR -

SUITE PROMO
The category is opened according to the availability of the hotel

ST00PR0000 -

INVENTARIO DE HABITACIONES


